
 
 
 
 
 
 
 
 
 
 

Parent Handbook 
Why? Who? When? Where? How? Have you, at any point, wondered what it means to 
be part of the Acorns Family?  The Parent Handbook is the best place to begin. 

 
 

Inspiring & Empowering 

Plot 4769 Hamis Kiggundu Road, Kampala 
+256 702 202 775 l info@oakinternational.ac.ug l acornsschools.com 

 



 

Acorns Vision 
To inspire and empower each other to achieve our personal best. 

Acorns Mission 
To build an accessible, inclusive learning community of global citizens that pursues academic 
excellence in a holistic, inquiry-based environment that develops lifelong learners with the 
attributes to shape a better and more peaceful world. 

Acorns Core Values
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1 Message from the Head of School and Deputy Head of School 

Dear Acorns Community, 

Our Acorns tree has seen a flourishing journey from a sapling to a strong, deep-rooted tree. From 
the size of the campus to the size of our community, the trajectory has been upward and onward, 
and we would like to thank everyone who has played an integral part in this exponential growth – 
our students, parents and of course, the invaluable Acorns team. 

Whether the Directors, Teachers, Teaching Assistants, Heads of Departments, Admin or Auxiliary 
staff, we are all part of a very important job of educating, inspiring and empowering students to 
be happy and successful. Thank you so much for all the hard work and energy you invest in your 
job. 

We are proud to have the support of an entire Acorns community that shares the school’s vision 
to inspire and empower each other to achieve our personal best. 

You are now an important member of the Acorns community. We would like you to know what 
this role entails and encompasses.  

We hope this handbook demystifies a large part of who we are, what we stand for, and how we do 
things. Please note that some Acorns Policies are encapsulated in this book, and their detailed 
versions are uploaded on our school website and under the Policies Tab. If there is anything we 
have missed, and you think will be relevant to the entire Acorns Family, please send in your 
suggestions to admin@oakinternational.ac.ug 
 

 

 

 

Ms Ameena Lalani 
CEO 
ceo@ais.ac.ug 

Ms Evelyn Twebaze 
Head of School 
headofschool@oakinternational.ac.ug 
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4  General School Information 

Once registered, your EC child may start at Acorns on any school day, as agreed between the 
Admissions Office and parents. In the case of Primary and Secondary students, they can start 
once the parents receive the Placement Assessment Update email. 

Each student is assigned to a class by the Head of Admissions based on factors such as age, 
gender, the current number of students in the relevant year bands, prior completed classes, and 
Placement Assessment scores. If no places are available, the student will be placed on a waiting 
list. 

Upon enrollment, your child will be assigned to a House Team within the first week of school. 

School Timings 

Students should NOT arrive at school before 7:00 a.m. No Acorns supervision can be provided 
before this arrival time. Parents are requested to understand and adhere to reporting and 
dismissal timings for their child (ren). 
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Late Arrival at School 
Please check the above box for school timings, based on class. Students reporting after these 
times will be marked ‘Tardy’ (This will contribute toward the 90% mandatory attendance. Please 
read the Attendance and Retention Policy). Repeated tardiness may elicit a meeting between the 
parents and Acorns Leadership. In the Secondary Department, students arriving late will not be 
able to disrupt the ongoing lesson and must wait until the next lesson. 

Leaving During School Hours 
Since we operate a closed campus, students are permitted to leave the campus only in case of an 
emergency or for medical reasons. In the aforementioned situations, a parent or legal guardian 
has to either inform the homeroom teacher through WhatsApp or a member of the Acorns 
Leadership Team through an email or phone call. The person picking the child has to then collect 
an Early Dismissal Slip from their respective Heads of Department (HoD) 

If Absent for More Than Two weeks 
Students are expected to be in school and each class as scheduled. The minimum attendance 
expectation is 90% every term (Please read our Attendance and Retention Policy for details.). 
However, if the child has to travel during school days and will be away for more than 2 weeks, 
parents/legal guardians are expected to email their respective HoDs. 

School Uniform and Dress Code Guidelines 

At Acorns, we celebrate our diverse community of over 50 nationalities and uphold a standard of 
respectful attire that reflects the values of our multicultural environment. 

●​ Uniform requirements 
○​ Starting from EC1, all students are required to wear the full school uniform 

appropriate to their department and timetable. The PE uniform is mandatory for 
every student (Creche onwards).  

○​ Exceptions to this rule include special occasions such as birthdays, class parties, or 
PTO Home Clothes Days or any other school events for which the school has 
requested students to wear home clothes. 

○​ For outdoor activities, students are encouraged to wear hats or caps and apply 
sunscreen. 

○​ Footwear must prioritise safety; black shoes and white socks for regular uniform, and 
comfortable canvas shoes for PE. 

●​ Casual clothing guidelines for non-uniform days 
○​ Avoid ripped jeans, leggings, or jeggings worn as pants, and any overly revealing 

clothing. 
●​ Non-Compliance 

○​ Students who do not comply with the above dress code may have their families 
contacted to provide more appropriate clothing. Depending on the severity of the 
infraction, a student may also be sent home. 

●​ Unavailability of uniforms 
○​ If a student’s uniform is temporarily unavailable from the school supply, the PE kit 

may be worn until the new stock arrives. 
●​ Cultural and religious exemptions 
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○​ We respect and accommodate cultural and religious requirements. If the current 

uniform does not align with your family’s cultural or religious needs, please contact 
your child’s Head of Department to discuss suitable alternatives. 

For any inquiries or to purchase uniforms, please contact the main administrative office or email 
finance@oakinternational.ac.ug 

Homework 

We believe that homework is a valuable exercise for students, which bridges the gap between 
learning in the classroom and the home environment, allowing parents, teachers and students to 
engage in the learning process. Homework, at Acorns, is the outcome of best practices filtered 
over the years and is developed to best suit each year band. Students are expected to respect 
deadlines, complete their homework diligently, and address any difficulties related to homework 
proactively. Please stay signed in to Google Classroom and turn on notifications for more 
information.  

Morning Break 
Children should come with a snack and drink for their mid-morning break. This should be a 
healthy snack. We request that crisps, sweets, and soda not be included in their snack box. A 
healthy snack may be savoury biscuits or crackers, fruit, raw chopped vegetables, cheese or 
non-sugar popcorn. This should include a non-sugary drink. 

Lunch 
We serve a balanced hot lunch to our students each day. Some children may be fussy eaters; staff 
will encourage children to try new foods, but never force them. If you have any concerns 
regarding your child’s diet, please discuss this with their homeroom teacher. The cost of lunches 
and the menu are available on our fee structure. Home lunches can be sent with students in the 
morning or dropped off by parents. No deliveries are allowed. Students cannot leave campus 
during lunchtime. 

No Sharing Practice 
The school follows a ‘no sharing’ practice. We do not allow our students to share their food or 
snacks, being cognizant of allergies or religious dietary choices. Teachers talk to students regularly 
about this, and we would encourage you to speak with your children about the same at home.  

The exceptions to this rule are class parties and events where we ask all to follow guidelines. 

Birthday Celebrations 
●​ In Class 

○​  We enjoy sharing students’ excitement while celebrating their birthdays in class, 
along with their teachers and classmates. However, we do ask that parents follow 
some guidelines. Firstly, please plan with the homeroom teacher ahead of time to 
establish a suitable time to celebrate, without disrupting a class. Please bring a 
cake/cupcake and/or juice for the celebration. Please do not send sweets, soda, or 
gifts to the school. Please note that if a drink is labelled carbonated, it is a soda. We 
encourage parents to keep such celebrations under 20 minutes. These celebrations 
can only take place between break and lunch times, respectively. 

●​ At Home 
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○​ We understand that children forge strong bonds in school. However, we also respect 

parents’ need for their details to remain confidential. We request that parents work 
out birthday celebrations independently, outside the school. Acorns Staff will be 
unable to share the personal contact details of parents/guardians for this purpose. A 
best practice that has worked for many parents is to exchange contact details while 
you meet during school events or create invitations with the party hosts' contacts for 
those invited to reach out to. 

Other Celebrations at Acorns 
During the year, we celebrate several international events. All events are marked on our calendar, 
and invitations are sent on WhatsApp as a reminder. Every EC, Primary and Secondary year band 
also has a class assembly; details of these are shared via WhatsApp, too. If you prefer that your 
child not participate in any of our celebrations, please inform the HoD and/or the homeroom 
teacher. 

 

Illness at School 
If your child informs the school about any pain or illness, they will be taken to the Sickbay and the 
school nurse will monitor them for some time. If the pain persists, the parents/guardians will be 
contacted for further action. If your child needs medication during the day, we are happy to 
administer it. Please pass it to the school nurse with specific instructions: 

●​  Name of the child 
●​ Time to administer 
●​ Dosage to administer 

Please remember that if your child is ill, they should not be in school. In case of communicable 
diseases, they should not be in school until they are no longer contagious. If your child has an 
ongoing medical condition, please speak with the HoD about this and discuss appropriate care 
and treatment. 

First Aid 
We have a fully-qualified nurse at school, who is equipped to deal with any paediatric emergency, 
CPR, and minor injuries and administer first aid as necessary. We will always advise you with a 
note of a bumped head during the school day or a grazed knee. In the event of a more serious 
accident or if your child is taken seriously ill, we will contact you immediately, as well as our 
nearest ambulance service. 

Lost Property 
It is much easier for our staff to return jumpers and other items if they are labelled. If you choose 
to write on a tag, please check that the name is still visible after washing. We have a lost property 
box at the main reception area, and also display all the items at different times throughout the 
year. 

After-School Clubs (Early Years and Primary) 
Each progressing year, we strive to offer after-school clubs that are not only a perfect extension of 
your child’s academic life but also give them a chance to break away from the mundane. This 
optional service is available at an additional fee that is communicated via the fee structure. 
Updated club offerings are communicated at the beginning of every term.  
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After-School Daycare  
At Acorns, we offer daycare service after school. Below are the rules of daycare: 

●​ Students not doing clubs: these students will remain in their respective holding areas for 
up to 15-20 minutes after the last class. If not picked up within those 15-20 minutes, the 
Daycare staff will record the time of pick up, and parents will be invoiced accordingly. 

●​ Students doing clubs: these students will remain in their respective holding areas for up to 
15-20 minutes after the club ends. If not picked up within those 15-20 minutes, the Daycare 
staff will record the time of pick up, and parents will be invoiced accordingly. 

●​ Students paying for daycare service during the term: Children picked up after 4:30 pm will 
be charged at the rate of $5 per 15 minutes. 

●​ Younger siblings: Daycare will be provided at no cost only until the dismissal time of the 
oldest sibling. 

 

House Teams 

Acorns has 6 house teams: Air, Earth, Fire, Light, Metal and Water. Once enrolled, the Head of 
Admissions will also assign a house team. Other than teachers awarding house Team Points 
throughout the year, teams will also compete against each other once a year during the annual 
Sports Day event and throughout the year in inter-house competitions and galas.  

 

Entering and Exiting the Campus 
 At Acorns, we pride ourselves on creating an environment that is safe for the entire Acorns 
Family. This would not be possible without the cooperation of our parents. Please take the time to 
read our Security Policy. We do not permit motorbikes (boda boda) on campus, unless owned by 
an existing Acorns parent/staff. Please cooperate with our security team and follow basic traffic 
management rules whilst on the campus. Please do not parallel park or speed over the speed 
limit. The speed limit within the campus is 10 km/h.  

Change of Personal Details 
Parents are expected to inform the school administration should they change their contact 
numbers, address or email addresses. A name change in the system, after enrollment, must be 
supported by a passport/birth certificate copy attesting to the change. This helps us in aligning 
official documents throughout your child’s academic journey. 

Change of Guardian or Caretaker 
If there is a change in your child's guardian or caretaker, the school must be informed 
immediately in writing. This notification should include updated contact information and any 
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relevant details to facilitate seamless communication and the safety of the student. The school 
reserves the right to verify the information provided to maintain compliance with its policies. 

Letters are available from the Admissions Office, and the procedure 
As a school, we provide students with the following letters: 

●​ Addressed to the Immigration Aid for Student Pass applications 
●​ Addressed to the various Embassies/Consulates for tourist visa applications 
●​ General admission letters 

These letters can be requested during school working days, i.e. Monday to Friday, between 7:30 
am to 4:30 pm via email to admin@acornsbunga.com. Please make sure your online admission 
form is filled out completely at the time of requesting the above letters. Please plan for these 
letters ahead of time, and allow for up to two working days before collection. These letters will not 
be available during school holidays or public holidays. 

Parent-School Communication 
Class teachers or HoDs should be your first point of contact with the school. Please contact them 
regarding any issues – academic or pastoral – and they will work with the staff team to support 
your child. Please note: the Curriculum Coordinator is also available to address matters related to 
academics. Those wishing to have a meeting with any member of staff, please contact them via 
email. Other communication platforms include: 

●​ Written communication between school and home (emails/letters/newsletters) 
●​ Through the Acorns Parent Teacher Organisation (PTO)  
●​ School diaries  
●​ Conferences every term: 

○​ Term 1: 3-Way Conference 
○​ Term 2: Student-led Conference 
○​ Term 3: Parent-Teacher Conference 

 
Acorns Parent Teacher Organisation 
The Parent Teacher Organisation (PTO) is a volunteer organisation established to support the 
welfare of the Acorns community – students, families and staff. 

PTO aims to welcome all families in the school community, help school stakeholders stay 
connected, and create a convenient way for school staff and parents to work together to support 
students’ learning experience in a friendly and inclusive environment. Each year’s PTO sets their 
own goals and completes its fundraising to support PTO initiatives.  

It is important to note that PTO members are volunteers and are not responsible for handling 
individual parent/student/teacher cases or complaints. In the case of a complaint, the Complaint 
Procedure in the School’s Communication Policy should be followed. 

PTO selections are conducted at the beginning of each academic year. A member can serve for 
two years consecutively.  

You can reach out to our current PTO Chairperson or read the full Policy on our website and 
through the Policies tab. 

Lesson Exemptions 
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Parents/guardians are required to notify the relevant Head of Department (HoD) in advance if a 
student needs to miss any classes, including swimming or PE, due to religious, cultural, or medical 
reasons. This allows the school to remain informed and make appropriate accommodations while 
adhering to curriculum guidelines. Please note that certain curriculum-mandated requirements 
may not be subject to exemption. 

Lockers 
All students in the Secondary will be allocated a locker. The locker will be lockable and come with 
a key. If the student loses the locker key, the student will be charged UGX 30,000 to have the key 
replaced. No student should leave their bags in a classroom unattended. The school will not be 
liable for any loss or damage to personal and/or electronic belongings. 

Pick-up Cards​
All students will be given a pick-up card at the beginning of the Academic year. The card will be 
used to pick up your child at the end of every school day. If the student's pick-up card gets lost, 
the student will be charged 30,000 to have the card replaced. No student is supposed to collect 
the pick-up card. 

Academic Progress 
Communication regarding your child’s academic progress is delivered in various ways, including 
parent meetings, school examinations and tests, school reports and updates. If there are any 
concerns over academic progress, the first point of contact will be the Curriculum Coordinator. 
Students are closely monitored and any concerns regarding attendance, effort, organisation, 
behaviour, attitude, exam results, homework and other matters will be dealt with and reported to 
parents/guardians as appropriate. 

Please note: Children below the pass mark (55%) will not be allowed to move forward to the next 
class. 

Anti-Bullying 
The school will promote the idea that students should support each other in all that they do. 
Conflict should be avoided, be it physical or mental. This idea will be promoted by all staff at 
appropriate times. Students will be encouraged to report incidents of bullying to a member of 
staff. Students will be encouraged to share problems with staff. Students will not be made to feel 
guilty about airing complaints. Staff will report any incidents of bullying to their homeroom 
teacher or HoD, who will escalate it appropriately. Any report of bullying will be taken seriously.  
 
Withdrawal of Admission 
 The departure process must begin at least 10 working days before your child’s last day in school, 
and sooner if possible. (Note: When school closes for breaks, it is not possible to process an exit 
clearance, so you will need to start the process at least 10 days before the school breaks start. In 
other words, the clearance process needs to be completed on regular school days.) 

●​  You will need to fill out and submit the Student Exit Form to the Admissions Office. 
●​ Upon completion of the exit process, Acorns will hand over the Leaving Certificate, 

Recommendation Letter and End of Term Report. 

5 Acorns Policy Encapsulations 
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Acorns International School provides a caring and nurturing educational environment, within an 
international setting, where all the community members feel safe, protected, supported, 
encouraged and empowered in their personalised learning journey. A policy document is one 
such practice that helps schools establish rules and procedures to function effectively and ensure 
everyone is connected. Schools are highly complex and create standards of quality for learning 
and safety, as well as expectations and accountability. 

We revise policies every two years. Below are the encapsulations (smaller versions) of all the 
policies in alphabetical order; the detailed (longer versions) are published on our website, under 
the Policies Section. Please do not hesitate to contact the Acorns teaching staff or Senior 
Leadership Team member if you need any further clarification. The following policy 
encapsulations are made available below: 

●​ Academic Honesty 
●​ Admissions 
●​ Assessment 
●​ Behaviour and Motivation 
●​ Child Protection 
●​ Code of Conduct (Parents and Staff) 
●​ Communication 
●​ Curriculum 
●​ E-Safety 
●​ Field Trip and Excursion 
●​ Health, Safety & Security Policy 
●​ Language 
●​ Learner Support Services 
●​ Student Attendance and Retention 

Academic Honesty Policy 
As an academic institution, Acorns strives to uphold the highest levels of honesty, integrity and 
excellence. Our students are expected to maintain the same standards through academic 
honesty and personal integrity. The Acorns teachers and staff are dedicated to the instruction 
necessary for the prevention of unintentional plagiarism and cheating, as well as to help students 
understand the role of responsibility in their learning. This Policy includes sections such as 
implications of cheating, plagiarism, definitions and examples of academic dishonesty, and citing 
sources and their examples. This Policy also clearly lays out the implementation plan and its 
consequences. 

Admissions Policy 
The Acorns Admissions Policy is designed to make the application process straightforward. The 
process usually begins with a request from the student’s family for information regarding the 
school, followed by a visit to Acorns. Once you decide to join the Acorns family, you have to 
complete the admission forms and submit them to the Finance Department, along with the fees. 
This Policy includes sections such as visiting Acorns, implementation of the Policy, admission 
criteria and fees. 

Assessment Policy 
Assessments lie at the heart of the process of promoting a child’s learning. It provides a 
framework within which educational objectives may be set and the child’s progress expressed 
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and monitored. This should be done in partnership with learners and parents. At Acorns, we 
believe that assessments provide the basis of informed teaching, helping learners overcome 
difficulties and ensuring that teaching builds upon what has been learned. It is also how learners 
understand what they have achieved and what they need to work on. This Policy provides a 
framework for all examinations and assessment testing carried out at Acorns, right from our Early 
Years, Primary, and Secondary Departments. 

Behaviour and Motivation Policy 
Acorns is committed to educating learners as a whole; this means providing quality academics 
and teaching learners how to be respectful to others and themselves. Acorns aims to create a 
learning environment that is welcoming, safe, and secure for all learners. Therefore, the Behaviour 
and Motivation Policy is designed to support students through cooperation and communication 
between all stakeholders. This Policy includes Early Years student behaviour expectations and 
how to achieve them through classroom management skills such as a ‘thinking chair’; Primary 
students’ behaviour expectations and managing them through Teacher Expectations, 
Communication Between School and Home, Classroom Behaviour Chart, House Points and 
Behavioural IEPs; Secondary students’ behaviour expectations and managing through teacher 
expectations, encouraging positive behaviour, house points, sanctions, defining physical restraint. 
All these are accompanied by appropriate templates and formats used by Acorns staff members. 

Child Protection and Safeguarding Policy 
We believe that all children have the right to be safe and protected in our society. At Acorns, we 
acknowledge our responsibility to safeguard our students' welfare not only on campus, but also 
when off campus.. This Policy outlines the measures we implement to support and promote our 
students’ emotional, mental, and physical well-being. 

At Acorns, we want to safeguard our students by; 
●​ being as physically, emotionally and mentally healthy as possible 
●​ experiencing good quality education opportunities 
●​ living in a safe environment 
●​ learning in a safe environment 
●​ receiving support from a network of reliable relationships 
●​  are learning developmentally appropriate skills 
●​ has a sense of their own identity and a positive self-image 
●​ is appropriately developing their confidence and their interpersonal skills 

All members of the Acorns Community are responsible for safeguarding our students. If you see 
something, say something. Report any Child Protection or Safeguard concern directly to a 
Designated Safeguarding Officer(DSO) 

Code of Conduct Policy 
As we (teachers, parents, family members, drivers, nannies, volunteers, and non-teaching staff) are 
all members of a school community, we must be respectful of each other and set an example for 
our young people. Acorns is committed to creating an environment where all members are 
treated with respect, patience, integrity, dignity, and consideration. Therefore, expectations of 
teachers, parents, family members, drivers, nannies, volunteers, and non-teaching staff are all laid 
out clearly in this Policy. 

Communication Policy 
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Acorns is very proud of the positive relationships it builds with our students’ families. We believe 
that connection, communication, and understanding between home and school are one of the 
most effective ways to promote a child’s education. For this reason, we provide multiple avenues 
for parents and teachers to communicate and also laid out clearly in the Policy, which includes: 

●​ Phone and Email 
●​ WhatsApp 
●​ Teachers ‘Open Door’ 
●​ Complaint Procedure; this includes the order of which to talk to our staff about a concern 

○​ First: Homeroom Teacher 
○​ Second: Head of Department 
○​ Third: Deputy Head of School 
○​ Fourth: Head of School 

Curriculum Policy 
Acorns is committed to delivering a broad and balanced curriculum through a wide range of 
experiences. From Early Years to Y6 in Primary, we follow the Cambridge Primary Years 
Programme curriculum framework; in Secondary, we follow the Cambridge lower secondary years 
programme, and at Upper Secondary Level, we follow the Cambridge IGCSE programme. The 
curriculum includes not only the formal requirements of education but also the range of 
extra-curricular activities that are organised to enrich the experience of children. It also includes 
the ‘hidden curriculum’, where the children learn from the way they are treated and expected to 
behave. To achieve these goals, they need rigorous academic preparation and a passion to 
become the best they can be. Through our engaging, inquiry-based environment, students reach 
their full academic potential and become responsible, caring, multilingual, and culturally literate 
global lifelong learners. 

 E-Safety Policy 
ICT in the 21st Century is seen as an essential resource to support learning and teaching, as well as 
play an important role in the everyday lives of children, young people and adults.  Consequently, 
schools need to build in the use of these technologies in order to arm our young people with the 
skills to access lifelong learning and employment. 

Everybody in the school has a shared responsibility to secure any sensitive information used in 
their day-to-day professional duties. Even staff not directly involved in data handling should be 
made aware of the risks and threats and how to minimise them. This Policy (for all staff, Directors, 
visitors and students) is inclusive of both fixed and mobile internet; technologies provided by the 
school (such as PCs, laptops, tablets, webcams, whiteboards, voting systems, digital video 
equipment, etc); and technologies owned by students and staff, but brought onto school 
premises (such as laptops, mobile phones, camera phones, mp3 players and portable media 
players, etc). 

Field Trip and Excursion Policy 
Acorns believes that field trips and outdoor excursions enhance students' learning by providing 
opportunities for students to participate in curriculum-related activities outside the normal school 
setting. School excursions are well-planned, curriculum-related activities that aim to maximise 
students' learning experiences outside of the classroom. This Policy includes content such as the 
responsibility of Acorns Leadership, process and implementation of trips, including all the 
necessary templates such as risk assessment and consent forms etc. used by Acorns staff. 
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Health, Safety & Security Policy 
Acorns aims to provide a safe working and learning environment by ensuring a systematic 
approach to the identification of risks and the allocation of resources to control them. The Health 
Policy includes health-related matters such as medical details, first aid, Incontinence, and 
leanliness at school. Safety Policy includes evacuation and non-evacuation procedures. Though 
these two are not published due to confidentiality purposes, a clear layout plan is made available 
to all staff members, who also sensitise children on a regular basis, along with standard drills 
(evacuation drills three times a year and non-evacuation drills once a year) taking place at school 
regularly. The Security Policy includes components like entering and exiting campus, changes in 
personal details to be communicated to the school and its procedure, Family IDs, school bus and 
security guards, etc. 

Language Policy 
Acorns International School’s philosophy of language is that the teaching of language has a 
crucial role to play in equipping learners with the communication skills they need to become 
effective learners in the world of work and society in general. We believe that our language 
curriculum reflects the benefits of our cultural and linguistic diversity and provides learners with 
positive images through their reading of literature. Every learner at Acorns is entitled to an 
experience of language learning that supports his/her development in all areas of education. All 
our students, irrespective of age, ability, gender and ethnic origin, are entitled to participate fully 
in, and benefit from a broad range of appropriate language teaching and learning activities at 
every stage of their education. In line with Cambridge philosophy, our goals remain to learn the 
language, learn about language and learn through language. The Policy includes components 
like English: the language of instruction/official working language, family language, English 
language learners, language acquisition, planning language learning, approaches to teaching 
language, assessing speaking and listening, reading and writing and reading. 

Learner Support Services Policy 
Acorns is a school that believes in the education of all young people. Acorns accepts students with 
varied needs and levels of education. Learner Support Services (LSS) is a team of teachers and 
professionals dedicated to working with parents and teachers to enable all students to reach their 
greatest potential. As a team, LSS: 

●​ Provides Language Support Classes for students performing low in the English language.  
●​ Creates plans and supports students with Special Needs. 
●​  Implements and monitors behaviour plans school-wide and for individual students.  
●​ Provides counselling to students and families.  

Student Attendance and Retention Policy 
Acorns aims to enable every learner to be successful at their year level. Throughout the school 
year, students take multiple assessments to track the progress of individual learners. The results 
are given to parents and also monitored by the Learner Support Services (LSS) department to 
verify that students are meeting year-level expectations.. 

If a student has attended less than 90% of the academic year AND is not meeting year-level 
expectations, retention will be mandatory. 

If a student misses an entire term, they will have to take the CEM assessment before rejoining. 

 
Parent Handbook 

18 



 
Students who have missed the CEM Assessment due to travel in Term 3 will be required to take it 
before being placed in a class the following academic year, to establish that they are placed 
appropriately. EVEN IF their scores previously were above the “Low” range. 

Review Committee: 

Aleena Karmali, Head of Administration 

Isaac Mugerwa, Head of ICT 

Evelyn Twebaze, Head of School  

Last Reviewed Date: August 2025 

Next Review Date: August 2026 
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